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U.S. Coast Guard Information Sources
General
Headquarters, U.S. Coast Guard www.uscg.mil
 2100 Second St., SW
 Washington, DC 20593
Information  202-372-4620
Media Relations 202-372-4635
Active Locator 202-493-1697
Officer Assignments 202-493-1601
Enlisted Assignments 202-493-1250
Family Programs 202-475-5140
Coast Guard Mutual Assistance 800-881-2462 
   www.cgmahq.org
Medals and Awards 202-475-5385
Office of the Chaplain 202-372-4544
DEERS Beneficiary (CONUS) 800-538-9552
   Telephone Center (Hawaii and Alaska) 800-527-5602
Decedent Affairs 202-475-5391
Retiree Affairs 202-475-5381
   nrhd@uscg.mil
Public Affairs 202-372-4620
Benefits 800-942-2422

Pay
Coast Guard Pay and Personnel Center 785-339-2200
 444 Southeast Quincy St. 866-772-8724 
 Topeka, KS 66683-3591
Reserve
Reserve Administration 202-493-1701
Personnel Records
Records Management (Active) 202-475-3534
Discharged, Deceased, Retired  314-801-0800
 Military Personnel Records
 National Personnel Records Center
 9700 Page Ave.
 St. Louis, MO  63132
Predecessor Services (1791–1919): 866-272-6272
 Revenue Cutter Service,
 Life Saving Service, Lighthouse Service
 Old Military and Civil Records and Textual Archives Service
 National Archives and Records Administration 
 8601 Adelphi Road
 College Park, MD 20740
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